Parent FAQs
How do I explain the Coronavirus and social distancing to my child?
It is important that you have honest, open, age appropriate conversations with your child about the
Coronavirus and its impact. It can help children feel in control if they understand what is happening
and are giving a chance to talk about their emotions.
1. Make sure that your child is not exposed to ‘on loop’ news coverage of the Coronavirus. As a
family try and limit the amount of time you spend checking updates.
2. Have honest and open conversations allowing your child to tell you how they feel.
3. Focus on positive activities together with your child like singing, creating family videos, art
projects, family exercise time.
4. Make the most of the daily opportunity to go outside and exercise as a family.
To help you with your conversations with your child there are a number of good resources.

For younger children, you and your child can find out how the Gruffalo handles social distancing at www.bbc.co.uk/newsround/52153696.

Newsround have a lot of resources aimed to keep children informed and reassured at
www.bbc.co.uk/newsround#more-stories-2

The Children’s Commissioner’s for England has produced a children’s guide to coronavirus
which can be found at www.childrenscommissioner.gov.uk/publication/childrens-guide-tocoronavirus/

For older children Young Minds provide a number of resources for parents/carers and children
to access youngminds.org.uk/blog/talking-to-your-child-about-coronavirus/
My child has a learning disability, how can I support them to understand what is happening

My child is really anxious at the moment. What can I do as a parent/carer to support
them?
Recognise that if a child becomes anxious, angry or their behaviour changes, this is normal given the
current circumstances. It can be a particularly difficult time for children and young people who already have a tendency towards anxiety. Remember that there is help there for you if you need it.
Young Minds recommends the following five steps to support your child:
youngminds.org.uk/find-help/for-parents/supporting-your-child-during-the-coronavirus-pandemic/






Talk to them about what’s going on. Find out how they’re feeling and what they’re thinking about, let them know it’s okay to feel scared or unsure, and try to answer their questions and reassure them in an age appropriate manner. Remember, you do not need to
know all the answers, but talking things through can help them feel calmer.
Help them to reflect on how they’re feeling and encourage them to think about the things
they can do to make them feel safer and less worried.
Reassure them that this will pass, you’re there for them, and you will get through this together.
Spend time doing a positive activity with your child (such as reading, playing, painting or
cooking) to help reassure them and reduce their anxiety. This is also a great way of providing a space for them to talk through their concerns, without having a ‘big chat’.

Parent FAQs
Why can more children now attend school and childcare settings?
The government wants to get all children back into education as soon as the scientific advice allows
because it is the best place for them to learn, and because we know it is good for children’s mental
wellbeing to have social interactions with other children, carers and teachers. We know that being out
of schools impacts on learning and therefore future opportunities so students being in school is good
for them.
As a result of the huge efforts everyone has made to adhere to strict social distancing measures, the
transmission rate of coronavirus has decreased. As a result, the government is asking schools, colleges
and childcare providers to plan on this basis, ahead of confirmation that the 5 tests are met.
The latest scientific advice to government is that:

there is high scientific confidence that children of all ages have less severe symptoms than
adults if they contract coronavirus and there is moderately high scientific confidence that
younger children are less likely to become unwell if infected with coronavirus

limiting the numbers of children going back to school and college initially then gradually increasing numbers, guided by scientific advice, reduces risk of increasing the rate of transmission

schools and other settings can make changes to how they are organised and put measures in
place to reduce risks

I am planning on sending my child into school when it opens for their year group. What
should I do to help them prepare for a very different environment?
Please talk to your child before they return to school about what to expect and how school will be different. Each returning year group will receive a detailed letter outlining all of the changes to expect.
Please use this as a starting point for now:

Smaller group sizes called bubbles

Less movement around the school and class

Individual seats and tables

Individual resources – no sharing

Social distancing at all times

Possible one-way systems in school

Possibility of a different teacher

Hygiene expectations

Shorter day
It is important your child is made aware of these changes so they know what to expect. This is especially important for younger children. Teachers will also support pupils and help them to adjust to their
new and different surroundings.

How can I support the school in keeping my child safe and following the new guidance?
Read and follow all of the provided information and guidance carefully and thoroughly

Ensure your child is aware of the new expectations and support school is delivering. Continue
with good social distancing and hygiene habits when not in school.
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Do not send your child to school if they or anyone in your family are displaying symptoms of
Coronavirus.

Ensure your child does not take anything into or out of school unless required to in the
guidance. (e.g. water bottle)

Explain the importance of not sharing resources in school
There will be planned sessions delivered to all bubbles of pupils upon return to school which cover
the importance of social distancing, hygiene and other relevant information, all of which will be led
by government guidance.

If my child is eligible, is it compulsory for them to attend school?
We strongly encourage children and young people in the eligible year groups and priority groups
(such as children of key workers and vulnerable children) to attend, as requested by their school or
college, unless they are self-isolating or there are other reasons for absence such as shielding due to
health conditions.
You should notify your school as normal if your child is unable to attend so that staff are aware and
can discuss this with you.
Parents will not be fined for non-attendance at this time.

Do all vulnerable children and young people who are not currently attending have to
go back to childcare settings, school or college now?
We are continuing to offer places to priority groups. In particular, as per the existing guidance, vulnerable children of all year groups continue to be encouraged to attend school where it is appropriate for them to do so.

Should I keep my child at home if they have an underlying health condition or live
with someone in a clinically vulnerable group?
Children and young people who are considered extremely clinically vulnerable and shielding should
continue to shield and should not be expected to attend.
Children and young people who live in a household with someone who is extremely clinically vulnerable and shielding should continue to shield and should not be expected to attend Children and
young people who live with someone who is clinically vulnerable (but not extremely clinically vulnerable) as defined in the social distancing guidance and including those who are pregnant, can attend if
stringent social distancing can be adhered to and the child or young person is able to understand and
follow those instructions.

How do I reinforce the importance of social distancing when returning to school to
my teenager?
It can be particularly hard for teenagers to stop socialising and maintain distance from their peers at
a time when they are becoming more independent. Teenagers often feel invincible and so can also
feel immune from the virus. Many parents/carers will be experiencing pushback from their teenagers
when they tell them that they cannot get together with friends.
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Help them feel part of the solution and thank them for observing all the restrictions so far.
Remind them that if we keep to the rules in this next stage, there is less likelihood of returning to a full lock down
2. Acknowledge your teenager’s feelings and how difficult dealing with change can be at their
stage of life. Offer them reassurance that this is temporary and that they can cope until it
ends. Remind them that restrictions can end sooner if we all support the effort to stop the
spread of the Coronavirus.
3. Encourage them to stay connected with their friends whether that is through gaming, Netflix
parties, video-conferencing or social media
Young Minds has advice for young people struggling with self-isolation at youngminds.org.uk/find-help/
looking-after-yourself/coronavirus-and-mental-health/#i-am-struggling-with-self-isolation-and-socialdistancing.

How will risks to children, teachers and families be managed?
To prevent the spread of coronavirus, we will use a range of protective measures to create a safer environment in which the risk of spreading the virus is substantially reduced.
Approaches we are taking include:

carrying out a risk assessment before opening to more children and young people

making sure that children and young people do not attend if they or a member of their
household has symptoms of coronavirus

promoting regular hand washing for 20 seconds with running water and soap or use of
sanitiser and ensuring good respiratory hygiene by promoting the catch it, bin it, kill it approach

cleaning more frequently to get rid of the virus on frequently touched surfaces, such as
door handles, handrails, tabletops, play equipment and toys

minimising contact through smaller classes or group sizes and altering the environment as
much as possible, such as changing the layout of classrooms

reducing mixing between groups through timetable changes, such as staggered start and
finish times

Will parents see any copies of risk assessments or details about cleaning routines?
Risk assessment will be rigorous and available on request

Because of social distancing and government guidelines will you consider placing siblings in the same bubbles to reduce risk of infection for households?
We will aim to place siblings if in the same year in the same bubbles. This is not practical if siblings are
across different year groups because of the content of learning in each bubble.

When the COVID-19 Bill was first passed in late March there was a clause in respect of
toilet breaks for children in school- is it the intention that students will be permitted to
use facilities during class time (where necessary) to ease congestion in the facilities at
breaktime?
Bubbles will have allocated toilet facilities and there will be a one person out of the room at anytime
approach adopted. Students will be permitted to use the toilet during lessons.
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Are staff going to be wearing PPE and can my child come to school with a face mask
and gloves?
We will provide PPE equipment for staff involved in intimate care and first aid as per government
guidelines. We will also provide sanitisers and wipes for around the school and in the classrooms.
Face masks and gloves are a preference for some people and there will be no restrictions on their
use. The only people required to use them are those who are involved in intimate care.
‘Personal protective equipment (PPE) including face coverings and face masks:
Wearing a face covering or face mask in schools or other education settings is not recommended.
Face coverings may be beneficial for short periods indoors where there is a risk of close social contact
with people you do not usually meet and where social distancing and other measures cannot be
maintained, for example on public transport or in some shops. This does not apply to schools or other
education settings. Schools and other education or childcare settings should therefore not require
staff, children and learners to wear face coverings.’
(Guidance: Coronavirus (COVID-19): implementing protective measures in education and childcare
settings.

What are the implications of expecting students to travel from further than walking
distance using public transport?
Children, young people and parents are encouraged to walk or cycle where possible and avoid public
transport at peak times. Where this is not possible please liaise with the school around the individual
circumstances. The government will shortly publish guidance on how to travel safely, which schools,
parents and young people can refer to when planning their travel, particularly if public transport is
required. The government has shared guidance with parents to say there will be no fines for deciding
not to send children to school.

Can children be tested for the virus?
Everyone is now eligible to be tested if they are displaying symptoms of the virus. We will support
families in securing a test if a child presents with symptoms.
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested

What happens if there is a suspected case of coronavirus in my child’s school?
The person will be isolated immediately while waiting to be collected by a relative. A test should be
arranged immediately. Whilst awaiting the results of the test, the child should stay at home and be
advised to self-isolate for 7 days. Their fellow household members should self-isolate for 14 days. If
the test is positive the whole bubble goes home for 14 days self-isolating. If the test is negative the
symptomatic person can return to school straight away.

Will school meals be available for children who are in school?
We will provide meals for all children who are in school. Meals will be ‘lunch in a bag’ and will either
be delivered to classrooms or collected from the dining room. Lunches can be eaten outdoors weather permitting. The voucher scheme will remain in place for the time being.
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Will my child be expected to wear a uniform?
Uniform should be worn each day and where possible washed each night or swapped for fresh
clothes. Where this is not possible students can supplement uniform items with their PE kit. If they
travel to school in an outdoor coat, this should be placed in a carrier bag and kept with them until they
leave the site.

If my child is not one of those in Year 10 who may be returning to school in June what
happens to my child's learning?
Online learning will continue for all students when they are not in school

What if my child is eligible but has siblings who are not?
The government is asking that only the specified year groups return to childcare providers, schools
and colleges from 1 June. This does not include siblings in different year groups unless those siblings
are in a priority group, for example, the children of key workers or are particularly vulnerable.

I wonder how the school will be supported by parents in view of the fact that
throughout lockdown not all pupils have adhered to government policy (as evidenced
on social media). It will be tricky to enforce without parental support?
We have been communicating with parents throughout the course of lockdown and plan to issue clear
and concise guidance to parents about returning to school and the practical implications of this. There
will be planned sessions delivered to all bubbles of students upon return to school which cover the
importance of social distancing, hygiene and other relevant information, all of which will be guided by
government guidance.

My child has a learning disability, how can I support them to understand what is happening?
Many of the above resources will be useful but please
janet.hall@beaconhigh.org, for more support and guidance if needed.
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